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“WE NEEDED TECHNOLOGY THAT WOULD ENABLE US TO HAVE ALL OF OUR 
CONTACTS AT OUR FINGERTIPS.  RAINMAKER PROVIDED US WITH A FIRM-
WIDE ROLODEX.’’
      - Accounting Manager

Time and Expense Entry

Relationship Management

CRM for Law Firms

Marketing

Collections

Docketing 

Confl ict Management

2-way integration with
Microsoft® Outlook/
Exchange

Practice Management

Core Module - DATA SHEET

The Core Module of RainMaker’s 
Practice Management is comprised 
of three components: entities, 
contacts and employees. These form 
the basis of RainMaker Platinum 
Practice Management and are the 
beginning to any function performed 
by your attorneys and staff. Firms can 
manage their clients, cases, contacts, 
prospects and employees.
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“We need a way to...” RainMaker Platinum provided:

Store all of our contact information in 
one place.

Storing of unlimited addresses, phone, fax numbers and email addresses, with access 
at the user’s fi ngertips. 

Add fi rm-designed custom data fi elds 
to the system.

An effi cient way to add custom data fi elds with optional fi rm-designed validation. Users 
can only select items from a list to insure conformity.  This is accomplished without the 
need for custom programming.

Save time formatting form letters and 
emails for each client. 

Mail merge and email which creates form letters or email messages with a single click, 
for any client, contact or employee.

Easily personalize our communications 
with clients.

The ability to add a personal touch with special interest information, when dealing with 
clients.   

Track CLE credits. 
A way to easily track and report CLE credits with a multi-state module specifi cally 
designed for attorneys.  

Easily fi nd information to match up 
clients with attorneys using their 
background information already in the 
system.

The ability to track individual information.  Find the right attorney for the job and present 
clients with a synopsis of the attorney’s background; languages spoken, noteworthy 
cases, areas of expertise, bars admitted, schools attended and articles written.

Write Your Own Success Story
To learn more about the RainMaker Platinum Solution, please contact the sales department at 800.341.4012 x3413, 
legalinfo@rainmakerlegal.com or www.rainmakerlegal.com/contactus/.


